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Purpose. Theoreticaland methodical substantiation ofthe approach intended to improve management processes of per-
sonnelpotential development at an industrial region, and development of practical recommendations for its implementation.

Methodology. The research employed the following methods: the analysis and synthesis, induction and deduction, system
analysis (forspecification ofthe “reengineering” and “business process” concepts), graphic (for the obvious diagramming of
theoretical and practical results of research).

Findings. The approachesto the process of formation of personnel potential were analysed. The results show that mod-
ern business process of formation of personnel potential has the following features: process of formation of personnel poten-
tial is partially allocated and regulated; there is no uniform policy of creation of a personnel reserve; the market of educa-
tional services does notmeet the requirements of the labour market; there is no appropriate system of professional orienta-
tion. It was proved theoretically that reengineering ofbusiness process of formation of personnel potential defines the orien-
tation of the state to the social and personnel policy on improvement of quality of life of the population, improvement of
vocational structure of labor, balancing of supply and demand in labor market. The model of the business process of the
personnel potential development has been suggested.

Originality. A methodologicalapproachto the creation ofa chain of processes of formation, development and manage-
ment of personnel potential was offered. The necessity of restructuring of such processes by means of reengineering was
proved.

Practical value. The created methodologicalapproachallows us to systematize the stages of formation and development
of personnel potential, to indicate the main and auxiliary processes, and processes of personnel potential management. This
allows us to study in more detail the plans of strategic and tactical development and use of the personnel potential, in order

to build an effective personnel policy of a region.
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Problem statement. Human capacity is the prerequi-
site of economic growth of any country and provides a
basis of reproduction processes of national and world
economies. Reproduction and effective use of personnel
capacity of Ukraine and each Ukrainian region is one of the
important questions on the moderm stage of managing of
the Ukrainian state. Human capacity is a component of
labor potential and characterized by set of the qualified
ablebodied population. Improvement of the process effec-
tiveness of forming the personnel potentialneeds profound
changes in development andrealization of personnel policy
at the all levels of the human development.

Identification of an unsolved problem. One of the im-
portant conditions of stable social and economic develop-
ment of economy of Ukraine is rational formation and
effectiveuse of personnel potential. It means that national
economy will get such labor force that is capable to solve
complex of productionand organizational challenges in the
extremely difficult, unstable conditions that creates by
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macroenvironment. Personnel potential has a huge role in
increase of efficiency of a social production and repro-
duction of a manpower. Therefore the economic capacity
of separate branches, all social production, rates of their
development, growth ofsocialand culturallevel of workers
depends on the mechanism of formation and use of per-
sonnel potential. Most of modern scientists consider that
one of the main directions of creation an effective control
system is formations of personnel potential, as main busi-
ness process and factor ofcountry competitiveness.

Aspects of formation and development of social and la-
bor potential are presented in works O.I. Amosha, LI. Ba-
zhan, D.P. Goddess, V.M. Vasilenko, A.A. Grishnov,
M.IL Lower, Is.P. Kachan, A.M. Kolot, T.I. Lepeyko,
N.D. Lukyanchenko, O.F. Novikova, V.S. Ponomarenko,
L.V. Shaulska, V.G. Shcherbak.

Analysis of the recent research. In modern scientific
literature there is no the accurate and settled interpretation
of category of “the personnelpotential”. For more accurate
definition of the category of “personnel potential”, we will
consider the common and distinctive features of this
concept with such faithful categories as “population”,
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“labour force”, “labor”, “personne cadres”and “labor
potential”. It should be noted that most of scientists are
agreed with opinion that both concepts are characterize
human resources, but in different measurement. Thus,
cadresis a constantstructure of workers, thatis part of able-
bodied population which has a constantly relations with va-
rious organizations. And the personnel is a category of
workers, which are integrated on the basis of belonging to
the enterprise (to the organization, department, service,
etc.) or professions (administrative, managerial, technical,
etc.) [1-2]. According to the results of recent researchit is
understandable thatthere is no auniqueinterpretation ofthe
category “personnel potential” in modern scientific and
economic literature. Most of scientists in their research are
described the formation of personnel potential like a pro-
cess of systematic and stable providing of the enterprises
and organization by the personnelin necessary quantity and
with necessary professionalabilities and also their develop-
ment and increase of their qualification according to requ-
irements of a social production [3—4]. The analysis of eco-
nomic literature showed that the personnel potenuiat was
not considered in the context of national economy earlier.

Indefication of unsolved part of the general prob-
lem. It should be noted that personnel potential is forming
in fluenced by the macroenvironment. There are various
classifications ofthe factors influencing formation and use
of personnel in economic literature. The scientists are des-
cribing the following groups offactors:demographic, soci-
al and economic, vocational (organizational), political and
legal, ecological, technical and technological and others [5—
6]. The allocated groups offactors have the determined im-
pact on formation and use of personnel potential.

It should be noted that the authors have not considered
formation of personnel potential earlier as systematic pro-
cess, which has entrances and exits. It means that it is
nesessary to consider formation of personnel potential as
one of the main business processes ofthe state. Theoretical
and practicalaspects of definition and creation of business
processes are covered in the works of such scientists as
M. Porter, V. Repin, V. Eliferov, V. Evdokimenko, V. Li-
far, S. Kirisov, O. Vishnyakov and others. The works of
many scientists-economists, such as M. Hammer, D. Cha-
mpi, V.P. Ryashchenko, E. Novoselov, Yu.V. Lapwings,
M.Yu. Ivlev, T.O. Zagomaya and others are devoted to
theoreticaland practical aspects ofdevelopment and use of
the methods of reengineering.

Formulation of the research aim and objectives.The
subsequent development of theoretical and methodical
condition concerning category of personnel potential. Justi-
fication of application the process approach to management
of the personnel capacity is made. The model of business
process formations of personnel potential was constructed.
Development of recommendations aboutcarrying out reen-
gineering were recommended.

Presentation of the research results. The author
definition of “personnel potential of national economy” is
offered. According to the authers, personnel potential ofna-
tionaleconomy is a set of abilities of employed people in a
social production, and also the registered unemployed who
have necessary vocational training, qualification level, who
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possess the corresponding competences, creative abilities,
quantitative and qualitative characteristics and in case of
corresponding state support provide possibility of imple-
mentation of economic activity with maximum efficiency
for development of national economy.

Process ofpersonnel potential formation is a continuous
and systematic transformation of the human capital under
the influence of microenvironment factors by systematic
transition from physical, intellectual and social develop-
ment of the person as highly intellectual personnel unit
with the acquired competences, skills, knowledge and abil-
ity to use them for providing the result for the end user
(employer).

Atthe present stage of development ofscience, most of
scientists are inclined to an opinion that the one of the main
directions of creation of an effective control systemofany
process is application of process approach, including pro-
cess of formation of personnel potential. Process approach
consists in allocation of key business processes and their
continuous improvement. Business process of personnel
potential formation is a systematic development of each
personnelunit at all stages of its formation with use of the
program and target approach developed and approved by
legislative authority.

There are different classifications ofbusiness processes.
Such authors as V.V. Repin, V.G. Eliferov classify busi-
ness processes as themain, auxiliary and processes of man-
agement. V.M Kovalyov and S.M. Kovalyov, besides the
listed below processes, are allocate processes of develop-
ment. According to the author the most optimized classifi-
cation ofbusiness processes, is presented by the V.V. Lifar
in which the main and auxiliary processes are allocated.
The last includes the management processes providing and
processes of development [7].

Efficiency of functioning ofbusiness processes mostly
depends on the level of training, qualification, knowledge
and competence ofemployees who take part in vertical and
horizontal management and functioning of system of pro-
cesses. Qualification of personnel potential has to conform
to modern requirements of development of the process
organization, as basis of competitiveness of the country.
For adoption of up-to-date standards of process manage-
ment, it is necessary to create effective system of formation
of personnel potential, because at the present stage of de-
velopment of economy, personnel potential is a key asset
and a source ofdevelopment ofbusiness and consequently
one of the main business processes.

Process ofpersonnel structure formation is continuous
process, which demands continuous improvement or re-
structuring. Forthis reason, it is necessary to consider con-
cept of “business process reengineering”.

According to the authors, business process reengineer-
ing — it is improvement philosophy which means cardinal
modification or restructuringofbusiness processes for cha-
nge of dynamics in critical current indicators, suchas expe-
nses, quality, service and speed.

The fundamental purpose of reengineering of business
processes is the flexible and quick reaction on changes of
consumers’ inquiries : corresponding change of strategy, te-
chnology, the organization of production and management
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based on an effective computerization. Thus, improvement
of the major quantitatively measured indicators is result of
reengineering.

Atthepresent stage of development of a personnel ker-
nel, it is necessary to monitoring constantly the labor and
educational services market. Also it is nessesary to moni-
toring the compliance of supply and demand on labor mar-
ket in case of specialties (professions), areas, and informati-
on about the reasons of an imbalance of the labor market.
Therefore, it is necessary to create the process of personnel
potential formation according to the measurable factors ofa
macroenvironment. Such factors are demographic, social,
vocational and economic.

It is obviously that meant above factors are reflected not
only on economic situation, but negatively influence a stan-
dard of people living and professional growth of a person-
nel kernel. According to the authors, the reason of such
situation is inefficient process of personnel potential for-
mation. Such situation is testifies the need of restructuring
of the main process of formation and development of per-
sonnel of area.

It should be noted that the modelofbusiness process of
personnel potential formation of the Dnepropetrovsk area at
the present stage of development is actuallyid entified with
processes of education. The supplier of such process is the
area population, and the consumer — employers.

It is necessary to say that at the present stage of deve-
lopment of area the process of formation of vocational level
of workers happens at the level of educational institutions
of area as the main process ofbusiness process of personnel
potential formation and have to guarantee the receiving a
profession and appropriate level of knowledge.

Processes of providing are include actions for realization
of educational process. Processes of providing are include
actions for realization of educational process. Process of
development is guaranteed by legislative fixing of the main
process, and managementprocesses provide the controlling
actions fromheads ofarea. The state control is exercised in
two directions: firstly is in development, namely creation of
regulatory base of educational process, preparation and
approvals of programs oftraining; secondly — management
process, tracking of the actual number of an annual set of
entrants and thenumber of graduates of higher educational
institutions and technical training colleges.

Processes ofproviding is in competence ofthe state and
commercial educational institutions that carry out educa-
tional process directly.

It should be noted that process of personnel potential
formation could be estimated from the point of view of a
process maturity. In recent years, the use of models of a
maturity of projects management have been of frequent
use. They allow for expedient estimate of the actual devel-
opment of personnel potential in comparison with its poten-
tial opportunities of development at all stages of its for-
mation [7].

The authors use the CMMI model, which is adapted for
the analysis ofdevelopment ofbusiness process of person-
nel potential formation.

According to model of a process maturity, modern bu-
siness process of formation of personnel potential has the
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following lines: process of formation of personnel potential
is allocated and regulated partially; there is no uniform
policy of creation of a personnel reserve; formation of per-
sonnel potential happens at a stage of receiving a proces-
sion; the market of educational services does not beat off
needs ofthe market of work; there is no appropriate system
of professional orientation.

By results ofan assessment is reveal that business pro-
cess of formation of personnel potential of the Dneprope-
trovskarea accordingto criteria ofthe CMMImodelis at the
third level. It is understandable because the majority of for-
mation processes of potential ofarea are determined, but do
not consider all requirements of economy of area. Accord-
ing to the author, this process needs certain changes, namely
restructuring ofbusiness process of formation of personnel
potential.

The main concept ofreengineering ofbusiness process
of personnel potential formation it is expansion of the main
process which provides formation of personnel potential at
all stages ofits development, since a stage of reproduction
of the population and finishing with providing workers
with workplaces and worthy working conditions.

Prime subprocess of formation of personnelpotential is
reproduction of the population who guarantees not only
continuous development of the human capital, and is the
main forming indicator of its personnel component. The
providing process forreproduction ofthe population has to
be guaranteed by social protection and implementation of
social programs.

The considerable attention in the main process is paid to
subprocess — education, acquisition of qualification and
obtaining practical skills which has to be followed by three-
stage systemofcareer guidance at all stages oftraining and
is one of necessary conditions of overcoming of'a dispro-
portion between supply and demand in labor market.

Realization of a final stage of personnel potential for-
mation is possible under such circumstances: carrying out
work practice on the workplaces provided by the higher
educational establishments, and on workplaces offered by
employers; ensuring continuous training of workers and
professional development. Performance of the specified
conditions is guaranteeing the harmonization of supply and
demand in labor market.

According to the authors, reengineering of business
process of formation of personnel potential of area is de-
ter-mine an orientation of the state policy on improvement
of quality of life ofthe population, improvement of profes-
sional labor structure of area, balancing of supply and
demand of labor market. Realization of this policy requires
implementation of a number of actions. The last provide
development of the state comprehensive target prog-
rams of increasing the efficiency of business process of
formation and use of personnel potential of national eco-
nomy.

Research conclusions and outlook. According to the
authors, reengineering ofbusiness process of formation of
personnel potential defines an orientation ofthe state to the
social and personnel policy on improvement of quality of
life of the population, improvement of vocational structure
of labor, balancing of supply and demand in labor market.
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The reengineering ofbusiness process of personnel poten-
tial formation of area offered by the authors provides con-
trol from government bodies of the power at all stages of
development of personnel, since process ofreproduction of
the population to full obtaining of qualification. Therefore
realization of this policy needs implementation of a number
of actions, namely development and implementation of the
state comprehensive target programs of increase of effi-
ciency of business process of formation and use of person-
nel capacity.
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Meta. TeopeTuko-MeTOI0TOTIMHE 00T PYHTYBaHHS i
X0y JO BIOCKOHAJEHHS MPOIIeCiB yIPaBIiHHSA PO3BUTKOM
KaJpOBOTO MOTEHIlialy MPOMHUCIOBOTO PETIOHY, pO3poOKa
MPaKTUYHUX PEKOM eHALIN 111010 HOTO peami3ariii.

MeTtoauka. Y poOO0Ti BAKOPUCTOBYIOTHCSI HACTYITHI Me-
TOJM: aHaJi3 1 CHHTE3, IHAYKI(S W JeTyKIlis, CHCTeMHUI
aHami3 (11 YyTOYHEHHS MOHSTh ,,peIHKUHIPUHT 1 ,,013HeC-
npoiec”), rpapigHui (TSI OYSBHIHOTO Ta CXEMAaTHYHOTO
300paKCHHS TEOPETHIHHX 1 TPAKTHIHUX PE3yJIbTaTIB JIOC-
JHKESHHS).

PesynbTatn. Y poOoTi BUKOHAHMIT aHANI3 MIAXOAB 70
mponeciB opMyBaHHS KaApOBOTO MOTeHIiay. [Toka3aHo,
10 cy4yacHui 6i3Hec-ponec popMyBaHHS KaPOBOTO I10-
TeHI[iaTy Mae Taki 0cOOMMBOCTI: mporiec (opMyBaHHS Kal-
POBOTO MOTEHIIIATY BUAUIETHCS Ta PETYIIOETHCS YaCTKOBO;
HEeMae €IMHOT IOJITHKU CTBOPEHHSI KaIpOBOTO PE3EPBY; PH-
HOK OCBITHIX IOCIYT HE BiANOBiga€e motpedaM puHKY Mpary,
HeMae HaJIe)HO1 cucTeMu npodeciitHoi opienTarii. Teope-
TUYHO JOBEJCHO, 10 PCIHXUHIPHUHT Oi3Hec-mpotecy dop-
MyBaHHs Ka]pOBOTO ITOTCHIIialy BU3HAYA€E OPIEHTALIIO CO-
IaJIbHOT Ta KaPOBOT MOJITAKH 3 MiIBUILEHHS SKOCTI )KUT-
TSI HACEJICHHS, MTOJIIMIICHHS TPO( eCIiHOT CTPY KTy pH po0OO-
401 crum, 30aaHCyBaHHS ITONHUTY W MPOTIO3HIIIl HA PHHKY
npari. 3apoNOHOBaHA MOJIEb PO3BUTKY Oi3HEC-TIpoIiecy
KajpOBOTO MOTEHITiANTy.

HaykoBa HOBH3HA. 3aIpOTIOHOBAHO METOIOJIOTIIHMUI
HiXix 10 moOyJOBH TaHIIOTa IPoIeciB popMyBaHHS, PO3-
BUTKY ¥ yNpaBIiHHS KaJpOBHM MOTCHIIAJIOM, MiATBEp HKe-
Ha HEOOXiHICTh PecTPyKTypHU3allii JaHIfoTa JAHUX IIpO1Le-
CiB 32 IONIOMOTOIO PEIHKUHIPUHTY .

IpakTnyna 3uaynMicTb. ChopMoOBaHU MeTOI07I0Ti-
YHUH MIXI Ja€ MOYKIMBICTS CHCTEMATH3y BaTH eTarmu hop-
MyBaHHsI Ta PO3BUTKY KaJJpOBOTO IIOTCHIIiaTy, BUIWIMTH OC-
HOBHI i JOTIOM DKHI TIPOIIECH, & TAKOK IIPOIIECH YTIP ABIIIHHS
KaJIpOBUM MOTEHIIAJIOM, IO J03BOJIIE ACTAIBHIIIE ONpa-
[ILOBYBATH CTPATETIYHI i TAKTUYHI TJIAHA PO3BUTKY Ta BH-
KOPHCTAHHA OTEHIliaTy, BHOY TOBYBaTH e() eKTHBHY KaJipO-
BY TOJITHKY PETiOHY.

KurouoBi cioBa: peinocunipune, npoyec, busnec-npo-
yecu, KaOpoBblil NOMEHYUA, NPOYecHa 3piaicmy, Gopmy-
8aHHsA KAOPOBO2O NOMEHYUATLY

Heab. TeopeTHKO-METOIOIOTHIECKOE O00O0CHOBaHUE
MOJX0Ja K COBEPIICHCTBOBAHUIO MPOIIECCOB YIPaBICHUS
Pa3BHUTHEM KaJIpOBOTO MTOTCHIIAANA TP OMBIIICHHOTO PETH-
OHa, pa3paboTKa MPaKTUIECKUX PEKOM CHIAIINH 110 eT0 pea-
JIM3AIUH.

MeToauka. B paboTe ncnonb3yroTcs cleayonme Me-
TOJIBL: AHAJIM3 M CHHTE3, MHIYKILHSI U JICIy KIIKs1, CHCTEM HbIit
aHam3 (Ul yTOUHEeHUs HOHATHH ,,peMHKUHUPUHT U ,,013-
Hec-mpouecc’), rpaduIecKuil (I 0YEBUAHOTO U CXeMa-
THYECKOTO M300paKEeHUST TEOPETUIECKUX U MPAKTUIECKUX
Pe3yJIbTATOB UCCIICIOBAHMUSA).

PesyabTarpl. B paboTe BBINOJHEH aHAIM3 MOIXOI0B
K mporeccaM (GpOpMHUPOBAHHS KAJAPOBOTO MOTEHIIHANA.
IToka3aHo, 4TO COBpPEMEHHBIH OM3HEc-poIece POpPMHU-
pOBaHUs KaapOBOTO MOTCHIIMANIA UMEET CIIeIyIOIIUe 0CO-
OeHHOCTH: TIpoliecC (OPMHUPOBAHHS KaapOBOTO TOTEH-
[Maja BBIJEISIETCS] W PEryJUPYyeTcsl YaCTUUHO; HET €JIH-
HOM TOJIMTHKH CO3JIAHUSI KaJpOBOTO pPe3epBa; PHIHOK 00-
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pa3oBaTeNbHBIX YCIYyr HE COOTBETCTBYET MOTpeOHOC-
TIM pBIHKA TPYJA; HET HaJUIe)Kalleld CHCTeMbl mpodec-
CHOHAJIbHOW OpHEHTAalMKU. TeopeTHUecKH J0KA3aHO, YTO
PEHIKUHUPHUHT Ou3Hec-mporecca (GpOpMUPOBAHHS Ka-
JPOBOTO IMOTEHIMAJIA OMNPENENIICT OPUCHTALUIO COIH-
aJbHOW W KaJpPOBOW TMOJMTUKHA IO TOBBIINICHUIO Kaye-
CTBa JKU3HM HACENCHUs, YIYUYNICHHIO TpodeccroHa-
JBHOW CTPYKTyphl pabouell CHIbI, COAIAHCHPOBAHUIO
CIipoca W MNpPEeVIOKEeHHUS Ha pblHKEe Tpyna. llpemiokena
MOJIETb pa3BUTUSl OM3HEC-TIpoIllecca KaJpOBOTO TOTEH-
1Maa.

Hayuynass HoBusHa. IlpeyiokeH MeTOH0JIOTHYECKUM
MOJX0 K MOCTPOESHUIO LIEMHU MPoLeccoB pOopMHUPOBAHHUS,
Pa3BUTHS U YNPAaBICHUS KAaAPOBBIM MOTCHLUATIOM, TOJ-
TBEpIKAEHAa HEOOXOIUMOCTb PECTPYKTypHU3aLUHU LENu
JIAHHBIX TPOIIECCOB C MOMOIIBIO PEHHKUHUPUHTA.

VK 339.138:334.716

L. Palekhoval, Cand. Sci. (Econ.), Assoc.Prof.,
J. Ramanauskienez, PhD in Social Sciences, Prof.,
V. Tamulienez, PhD in Social Sciences, Assoc. Prof.

MpakTuyeckas 3HaunMocTh. ChopMUPOBAHHBIN Me-
TOJIOJIOTMYECKUH TOJX0J] JaeT BO3MOXKHOCTb CHCTEMATH-
3UPOBATh ATAIbl ()OPMHUPOBAHMS U PA3BUTHS KAAPOBOTO 10-
TEHIIMAaJIa, BbIJICJUTh OCHOBHbBIC M BCIIOMOTATeIbHbBIE IIPO-
LIECCHI, @ TaKKe NPOLECCHl YIIPABICHUS KaJpOBLIM MOTEH-
LIMaJIOM, 4TO MO3BOJIIET OoJiee JIeTaIbHO NPOpadaTeIBaTh
CTpaTernuecKye 1 TaKTH4EeCKHE TUIAHbI Pa3BUTHS U UCTIOIIb-
30BaHMs [TOTCHIINAJIA, BEICTPAUBATH 3 () eKTUBHYIO KaJ|po-
BYIO HOJIUTHKY PETHOHA.
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BUKOPUCTAHHA EKOJIOI'O-OPIEHTOBAHUX JTJUMEHCII
MAPKETHUHI'Y JUIA TIPOCYBAHHSA ITPOAYKTIB HA PUHKY

Purpose. The purposeofthe paperis to justify the diagnostic methodology for the eco-oriented dimensions of product
marketing elements to be used in product promotion on markets.

Methodology. The research has a tiered structure, consisting of: 1) the clarification ofthe marketing objectives in sustain-
able development concept;2) an analysis ofexisting methodologies forthe eco-assessment of product marketing; 3) justifica-
tion ofthe diagnostic methodology forthe eco-oriented dimensions of marketing (using the LCA method) in purpose of pro-
moting industrial products.

Findings. The marketing objectives for sustainable developmenthas been clarified. Methodological approaches to the ap-
plication ofthe LCA method in industrial management and marketing have been analyzed. The criteria for the assessment of
the life cycle of products fromthe viewpoint ofthe development of a marketing mix for sustainable development have been
identified. A diagnostic methodology forthe eco-oriented dimensions ofthe elements of productmarketing has beenjustified.

Originality. An authorial diagnostic methodology forthe eco-oriented criteria of productmarketing, based on the integra-
tion of the existing methodologies, has been developed for the identification of business sustainable development.

Practical value. The proposed eco-oriented dimensions of product marketing and the accompanying eco-oriented activi-
ties can be empirically verified and applied to the practice of product promotion on the market.

Keywords: sustainable development, sustainable product, the LCA method, promotion on sustainable markets

Problem statement. The structural changes in a con-
temporary market witness the fact of the environmental
orientation becoming an independent and dynamically
developing segment.

Incidentally, 87% of the income from the sale of eco-
friendly and organic products belong to the USA (46%) and
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the member states of the EU (41%). In 2013, according to
statistics, the annual sale of organic products exceeds 40
million euros in Lithuania, and the consumption of organic
agricultural products is only 12 million euros in Ukraine. In
this regard, the issue ofthe sparing useofnaturalresources
remains acute, and investments in environmental projects
have relatively higher risks and a lower rate of return. All
that actualizes the problem of sustainable development
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